The Alternate Method of Installing E-pad USB driver in Windows XP

Upon installing the e-pad USB driver in Windows XP through normal setup, an error occurred. The error message given is as follows:

“Error occurred when installing driver through setup.exe.”

To successfully installing the USB driver in Windows XP, follow the procedures given below:

1. Plug the e-pad into the USB slot of the computer.

2. Go to Device Manager. You can get there by this route – Start > Control Panel > Performance and Maintenance > See Basic Information about the computer > System Properties > Hardware > Device Manager.

3. In Device Manager, go to Mice and Other Pointing Devices. There will be a USB Human Interface Device with a yellow ! mark under that category. Right click on that item and select Update Driver.

4. You will be presented with two choices. Select the one that say Install from list or specific location, then click Next. When ask for the location of the driver, select Don’t search. I will choose a driver to install.

5. A Hardware Update Wizard screen will appear. If the system asks about the Hardware type, click Next. You will come to the next part. Here, click Have Disk.

6. An Install From Disk screen will appear. Click on Browse and use the following path to look for that specific file: CD-ROM drive > English > Driver > USB > Win2k > mgusbtab.inf. Click Open. Then, click OK.

7. Select the MG Logic USB Tablet and click Next. A Hardware Installation screen will appear, click on Continue Anyway. System then starts coping files.

8. Click Finish. The Device Manager will show a MG Logic USB Tablet under the Mice and Other Pointing Devices without any markings. The pen should also be able to move the cursor.  

